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Your online lifestyle partner who 
empower you to with smart, 
flexibility, fun lifestyle in your 
community.
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An non-traditional Mobile Operator
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The non-traditional Mobile 
Operator
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July, 2017 Mar, 2018

Launch of Birdie 
Travel SIM

Launch of Birdie local 
mobile service

Apr, 2018

Fun feature add-on: 
Birdie Friday

Mar, 2019

Launch New plans

Network supported by SmarTone

Market first:
✓ Contract-free, no admin fee
✓ Pure online
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Passionate
Fun

Energetic
Work Smart

No rules
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The local mobile service

✓ Pure online
✓ Contract-free, no admin fee
✓ Travel with easy
✓ Everything comes with FUN!
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• Millennial segment targeted (aged 15-35), with over 60% existing Birdie 
users 
• Students, young working class

• Digital savvy 

• High data consumption

• What they like about Birdie?
✓ No contract, no admin fee, good deal

✓ Everything is clear and simple, app is easy to use

✓ The Birdie mascot’s mischievous personality which fits them (young, fun & 
innovative)

✓ Rewards are attractive
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Owl time:

1~6am unlimited 
data usage*

Community
- Data P2P

Member-get-
member (MGM) 

program

Adding Travel 
Day Pass 

- 60+ destination
- Anytime, 
anywhere

Easy & 
Convenience 

Registration and 
self-control 

Clear and Simple mobile plan 
with no hidden charges

Earn rewards by referring new 
members
• $100 cash [Referrer]
• +4GB extra data [Referee]

• Roaming service 
fully under your 
control

• No bill shock

No Contract
No Admin Fee

Birdie Mobile 
app

Fun Features
(Gamification)
- Birdie Stamp
- Birdie Friday
- Birdie Farm

• 24 x 7 self control
• Real-time usage review
• Change mobile plan
• Get latest updates & 

promotions

I can do it 
ALL DAY

Simple Tariff 
Plans

*for selected plan only
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* Data services continue thereafter, with upload and download speed for data access at up to 128kbps. You can also top up extra 4G (21Mbps) local mobile data at $20/1GB, $60/5GB or 
$100/10GB) for that billing month.
# Data usage during these hours will not be deducted from monthly plan entitlement.



• Click to edit Master text styles

• Second level

• Third level

• Fourth level

• Fifth level

Click to edit Master text styles

Click to edit Master title styleBirdie Mobile

• Easy SIM Pick Up 
• Over 450 pickup points

• Free Delivery

• Fun features to drive customer engagement
• Data P2P (數據P2P)

o Share local data freely with your friends

• Birdie Friday

o Winning movie tix, snacks & drinks…etc

• Keeping customer stays with us!
• Gift Box (月光寶盒)

o Where the rewards stays

• Birdie Stamp (自由鳥印章)
o Customer loyalty
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Interface
Dashboard Giftbox What’s news

Usage meter Purchase travel day pass Show all your rewards here Get the latest updates!
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Interface
Member-get-member Chatbot Whatsapp Sticker

Earn rewards by referring new members
• $100 cash [Referrer]
• +4GB extra data [Referee]

Online CS, self-help & live chat Trying to be fun
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• Probably the first mobile data farming game in the entire 
universe

種GB的自由鳥

– Create your own farm, nurture Birdie 
characters to earn game coins

– Use the coins to expand farmlands 
and buildings

– Visit your friends’ islands to purchase 
different products and Birdie 
characters

– Complete achievements to get more 
resources

– Birdie Mobile subscribers can transfer 
the “GB” earned in-game to their 
Birdie Mobile service plans!
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Advertising
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Advertising (Con’t)
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Social media 
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Deliverables

Qualitative

A 360-degree campaign with ideas promoting Birdie local mobile plan, 
featuring:
• The non-traditional image
• Features: Contract-free service, Member-get-member program, Owl-time 

unlimited usage

Simple research on below area is required:

• Marketing Intelligence (offers from competitors)
• Mobile user practice and how would they choose a mobile operators

Mandatory

• Unleash your creativity, welcome any wide thought/ executions
• Minimum requirement: 

• Social media posts x3:
> Format: not limited, could be photo/ video/ text post… something FUN!
> Be reminded that it should be something that arouse your interest to read, too!

Budget HK$1 Million


